
 

 

Click here to view this email online.  
 

 

 

 

Your ID#: 1234567  

 

[First Name], 

 

Thank you so much for your purchase of the VFW Department of Ohio 125th Anniversary 2024 
Oral History Project publication. 
 
As the publisher, we are committed to producing the highest quality publication that will serve as a valued 

keepsake you will treasure for many years to come. Due to challenges affecting our print vendors, it is 

taking us longer than originally anticipated to complete the project. We originally estimated the books to 

ship in April; however, this expectation has been extended to this fall. Delivery can take up to a few 

weeks, depending on where you live.  

 

VFW Department of Ohio is in no way responsible for this delay. PCI greatly appreciates your 

understanding and patience throughout this process and unexpected delay. We encourage you to contact 

us directly should you have any questions about your order. We can be reached at 1-800-982-1590 or by 

email at PCIservice@publishingconcepts.com.  

 

We are proud to have partnered with VFW Department of Ohio and we are confident you will enjoy this 

unique collection.  

 

Thank you again for your participation in this important project.  

 

Sincerely,  

 
Drew Clancy 

President  
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This email was sent on behalf of VFW Department of Ohio by Publishing Concepts. We received your email address from VFW Department 

of Ohio for use only in conjunction with the VFW Department of Ohio 125th Anniversary 2024 Oral History Project. 
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